
Enter Access ID

*Typically starts with CA, unless 
manually changed by user

Click on Proceed

IF AT ANY POINT, YOU GET 

LOCKED OUT DURING THIS 

PROCESS, PLEASE CONTACT 

YOUR ACCOUNT 

ADMINISTRATOR





Enter Temporary Password

Enter New Password

Enter New Password Again

**Make sure to follow the password 
guidelines in the blue box

Click Proceed



Here you must setup the authentication 
device for login.

**It is advised to choose “Send a PIN to 
my phone.”

Next, click “+ Add a New Device”



Enter a “Device Name”
**This can be anything – i.e. Cell Phone, 

i.e. John’s Iphone

In “Device Profile” you can select 
SMS/Text Message or Voice Callback

Enter Mobile/Cell Phone Number

Click Save



Make sure the new device is listed and the 
dot is filled in.

Here, if you choose “Test Device,” you 
should receive a text message saying, 

“This is a test message to verify that your 
device is configured correctly.”

Click Proceed



Examples of how the text messages 
will deliver.

Left: Apple Mobile Device
Right : Android Mobile Device

**If you have received multiple codes, 
make sure to use the most recent 

code sent. Likely at the bottom of the 
text message string.





Select “Yes, this is my computer or 
mobile device that I use regularly” if it is 

a device that is used regularly, if not 
Select “No, this is not my computer or 

mobile device”.

Click Proceed



You should then be brought to your 
homepage Portfolio View of your 

AmeriServ Trust & Financial Services 
Company Online Access

**It should not appear blank like this. 
This is for Home Page example 

purposes only.

IF AT ANY POINT, YOU GET 

LOCKED OUT DURING THIS 

PROCESS, PLEASE CONTACT 

YOUR ACCOUNT 

ADMINISTRATOR
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